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ABSTRACT

Thai tourism is one of the primary factors for building up an economy that
significantly contributed to the country economy in many regions. However, the potentials
of tourist information management and service still have to be improved and adapted to
upcoming technology changes; for instance, attracting tourists to come as well as delivering
complete and updated information. Information services, such as tourist places, hotels, shops,
restaurants, and souvenir shops lack necessary publicity and advertisement. Some do not
have the adequate public appearance, and without any good publicity as a result, tourists
will not travel due to lack of information support. Besides this, tourist information
advertisement via Web sites is costly, and, as a result, stores or organizations can not rely
on the Web because of budget problems. In addition, business owners are not familiar and
do not understanding the development of the site. This can cause a loss of promotion

opportunities.

According the above problems, researchers had the idea to develop a Web-based
information management application and to create a template of the site. Users do not
need to have the knowledge of developing Web sites but are capable of creating Web
pages of organizations or their businesses that support tourism more easily and more
comfortably. It also helps stimulate the economy and revive the tourism of facility travel
information. In addition, the development of this application was co-operated with Snae's
research on connecting routes and tourist information within the northern part of Thailand,
covering four provinces: Phitsanulok, Sukhothai, Petchabun and Uttaradit, which makes it
possible to get the travel map. It also offers information services directly in real-time
to plan travel options on-demand. which can be easily extended to other regions in Thailand,

or even country-wide.

Keywords : Tourism, Information System, Information Management, Web Application
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